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Client (                                                                   ___________________  )

($______________ ) 

Exceeding My Customerôs 

       Expectations 



.ò IN THE EVENT THAT THE 
CLIENT MAKES A CLAIM UNDER THIS CONTRACT ALLEGING ANY DAMAGES DUE TO THE INSPECTORôS ALLEGED 
NEGLIGENCE, THE CLIENT, HIS OR HER SPOUSE, AND ALL BENEFICIARIES TO THIS CONTRACT AGREE THAT 
THEIR SOLE DAMAGES TO WHICH THEY MAY BE ENTITLED ARE LIMITED TO THE AMOUNT PAID FOR THE 
INSPECTION SERVICES.ò 
 
13.  

Construction Arbitration Services, Inc

DEFINITIONS 

SATISFACTORY Indicates the component is functionally consistent with its original purpose but may show signs of normal 
wear and tear and deterioration. 
MARGINAL Indicates the component will probably require repair or replacement anytime within five years
POOR - Indicates the component will need repair or replacement now or in the very near future
MAJOR CONCERNS A system or component that is considered significantly deficient or is unsafe. 
SAFETY HAZARD Denotes a condition that is unsafe and in need of prompt attention. 

 ___ 

 ___ 
                                                       (Initial)    

 


